
HIP Flashcards 1–10: Awareness & Relevance 

1. Objection: “I don’t need hospital insurance.” 
Response: “Most people feel that way—until they see a real hospital bill. Want to see the 
average cost of a 3-day stay?” 

2. Objection: “I already have health insurance.” 
Response: “Perfect—this doesn’t replace it. It fills the gaps your health plan leaves behind, 
like deductibles and co-pays.” 

3. Objection: “I hardly ever go to the hospital.” 
Response: “And I hope you never have to. Coverage is cheapest before anything happens.” 

4. Objection: “I’m healthy.” 
Response: “That’s exactly when coverage is most affordable and easiest to qualify for.” 

5. Objection: “I don’t plan on getting hospitalized.” 
Response: “Nobody plans a hospital stay—this is about protecting finances when life 
surprises you.” 

6. Objection: “Why would I need this?” 
Response: “One visit can create thousands in out-of-pocket costs. This pays you cash to 
offset that.” 

7. Objection: “It doesn’t seem necessary.” 
Response: “Totally fair. Can I show you a simple side-by-side of costs with and without this 
plan?” 

8. Objection: “I don’t understand what it covers.” 
Response: “It pays cash directly to you for hospital stays, observation, ER visits, 
surgeries, and more.” 

9. Objection: “Isn’t hospitalization rare?” 
Response: “Actually, hospital visits are more common than most people think. Want me to 
walk through scenarios?” 

10. Objection: “I’ll worry about this later.” 
Response: “I understand—and later is usually after it’s needed. Want to see the difference 
in price if you wait?” 

 

 

 



HIP Flashcards 11–20: Cost, Affordability & Budget 

11. Objection: “It’s too expensive.” 
Response: “Most plans cost less per day than a fast-food meal. What budget range feels 
comfortable?” 

12. Objection: “I can’t afford another bill.” 
Response: “Totally get it. But even small benefits can save you thousands during a stay.” 

13. Objection: “Let me cut expenses first.” 
Response: “Smart—and this protects you from unexpected expenses that could undo all 
your budgeting.” 

14. Objection: “Why are the premiums like this?” 
Response: “Rates follow your age and benefit level. We can always adjust the benefit to fit 
your budget.” 

15. Objection: “I’ll buy it later.” 
Response: “Rates rise with age—and your health can change. Want to compare today vs 
next year?” 

16. Objection: “It feels overpriced.” 
Response: “Let’s compare the premium to what one night in the hospital costs.” 

17. Objection: “Do premiums go up?” 
Response: “Rates don’t increase individually because you file a claim—only by age band 
or company-wide changes.” 

18. Objection: “Can I pay annually?” 
Response: “Yes—monthly, quarterly, or annually. Whatever fits your budget best.” 

19. Objection: “Are there cheaper plans?” 
Response: “Absolutely. We can customize your benefit levels.” 

20. Objection: “Why pay for something I might not use?” 
Response: “Same reason we insure our cars—we hope we never need it, but it protects us 
financially.” 

 

 

 

 



HIP Flashcards 21–30: Coverage, Claims & Benefits 

21. Objection: “What exactly does it pay for?” 
Response: “Hospital stays, ER, observation, ambulance, surgery—paid directly to you.” 

22. Objection: “How fast does it pay?” 
Response: “Typically within days of submitting documentation.” 

23. Objection: “Why get cash if insurance pays the hospital?” 
Response: “Because you still have deductibles, co-pays, travel, and non-medical costs.” 

24. Objection: “Does it cover outpatient care?” 
Response: “Many plans cover observation, outpatient surgery, or ER visits. Let’s look at 
yours.” 

25. Objection: “Are there limitations?” 
Response: “Yes—like waiting periods or pre-existing condition clauses. I’ll walk you 
through everything.” 

26. Objection: “What if I’m only in the hospital one day?” 
Response: “Most plans pay per day, including day one.” 

27. Objection: “Are pre-existing conditions covered?” 
Response: “Often after a waiting period. Many conditions still qualify. Let’s check your 
situation.” 

28. Objection: “Is the cash payout taxed?” 
Response: “Typically no—benefits are generally tax-free.” 

29. Objection: “Can they deny my claim?” 
Response: “Claims are simple—if the hospitalization meets policy rules, they pay.” 

30. Objection: “Is there a maximum benefit?” 
Response: “Yes, but we can choose a benefit level that matches your needs.” 

 

 

 

 

 

 



HIP Flashcards 31–40: Trust, Credibility & Confidence 

31. Objection: “I’m not sure this will work when I need it.” 
Response: “These plans have long histories of paying claims—want to see examples?” 

32. Objection: “Is this even legit?” 
Response: “Absolutely—it’s a regulated insurance product with clear rules.” 

33. Objection: “Sounds like a sales pitch.” 
Response: “Fair. I’m here to help you understand it so you can decide.” 

34. Objection: “How stable is the company?” 
Response: “Very—the carrier has strong financial ratings. Want to see them?” 

35. Objection: “What’s the catch?” 
Response: “No catch—small premium, large benefit when hospitalized.” 

36. Objection: “I’ve had issues with insurance before.” 
Response: “Sorry to hear that—this type of plan is simple and straightforward.” 

37. Objection: “I’m skeptical.” 
Response: “That's healthy—let’s walk through the details and make sure it makes sense.” 

38. Objection: “I need more info.” 
Response: “Great—what part would you like to dig into first?” 

39. Objection: “I don’t want to be locked in.” 
Response: “You’re not—most plans are month-to-month.” 

40. Objection: “This feels rushed.” 
Response: “No problem—what would help you feel comfortable moving forward?” 

 

 

 

 

 

 

 

 



HIP Flashcards 41–50: Timing, Spouse & Decision Steps 

41. Objection: “I want to think about it.” 
Response: “Of course. What question, if answered, would help you decide?” 

42. Objection: “I need to talk to my spouse.” 
Response: “Smart—I can create a simple summary for you to share.” 

43. Objection: “Call me back later.” 
Response: “Sure—what time works best so I can respect your schedule?” 

44. Objection: “Why now?” 
Response: “Rates increase with age, and your health determines eligibility. Today’s 
approval isn’t guaranteed tomorrow.” 

45. Objection: “I’ve never been hospitalized.” 
Response: “Exactly—and the first hospitalization is usually the most financially shocking.” 

46. Objection: “I want to compare it to other plans.” 
Response: “Great—I can show you a clear comparison to help you decide.” 

47. Objection: “I’m still unsure.” 
Response: “No worries—what’s the one thing holding you back?” 

48. Objection: “Maybe later.” 
Response: “Understandable. Want to see the price difference between now and waiting?” 

49. Objection: “This isn’t urgent.” 
Response: “It never feels urgent until a hospital bill arrives. Coverage is most affordable 
before anything happens.” 

50. Objection: “I just don’t know.” 
Response: “Let’s simplify. What matters most to you—cost, coverage, or peace of mind?” 

 


